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“The Municipal Manpower Commission Re- 
port: A Narrow View of Tomorrow’s Cit- 
ies,” Joseph L. Wyatt, Jr., 51 

Anderson, Dudley, and Pearson, Charles S. 
—‘Changing Sex Requirements in Michi- 
gan Class Specifications,” 153 


Behavioral Sciences 

“Implications of the Behavioral Sciences for 
Management,” Harry Diamond, 26 

See Bibliography, 258 

Benefit Plans 

“Employee-Sponsored Group Benefit Pro- 
grams,” Jack Tighe, 36 

Benson, E. P.—‘Recent Changes in the Ap- 
proach to Personnel Management in the 
Canadian Public Service, 216 

Bibliographies 

“Application of the Behavioral Sciences to 
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“Executive Development in the Public Serv- 
ice,” 199-203 

“Manpower Planning for the Public Serv- 
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“Political Activity of Public Employees,” 
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Book and Pamphlet Notes, 63-64, 127-128, 
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Book Reviews 

Andrews, Kenneth R.—“The Effectiveness 
of University Management Development 
Programs.” Review by A. Gaylord Obern, 
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Bennis, Warren G.—‘“Changing Organiza- 
tions.” Review by E. F. Ricketts, 61 

Caiden, G. E.—“Career Service.” Review 
by Linden A. Mander, 61 

Ghiselli, Edwin E.—“The Validity of Occu- 
pational Aptitude Tests.” Review by Ken- 
neth A. Millard, 125 

Lawshe, C. H. and Balma, Michael J.— 
“Principles of Personnel Testing.” Review 
by Donald R. Morrison, 60 

Sayles, Leonard R. and Strauss, George— 
“Human Behavior in Organization.” Re- 
view by E. F. Ricketts, 61 

Brown, J. Millard—‘“The Personnel Man 
and Ph.D. Recruiting,” 184 
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Canada 

“Recent Changes in the Approach to Per- 
sonnel Management in the Canadian Pub- 
lic Service,” E. P. Benson, 216 

“Personnel Panorama—1966: I. Canadian 
Federal Developments in Employer-Em- 
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“Personnel Panorama—1966: III. Personnel 
Developments in Canadian Cities,” John 
R. Stuart, 12 

“Employee-Sponsored Group Benefit Pro- 
grams,” Jack Tighe, 36 

Carson, John J.—“Personnel Panorama-— 
1966: I. Canadian Federal Developments 
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Carter, John L., Wright, Orman R., and 
Fowler, Ernest P.—‘‘A Differential Anal- 
ysis of an Oral Interview Program,” 242 

Cavallin, Hector, M.D.—“Why Do People 
Complain?” 42 
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“Instant Certification: The Answer to Hiring 
Clerical Applicants,” Arvin N. Donner, 
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Chen, Ronald—‘“The Problem of Retire- 
ment,” 187 

Civil Service 

“The U.S. Civil Service Commission: Arm 
of the President?” Chester G. Hall, Jr., 
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See Bibliography, 129 

See Personnel Opinions, 56, 121 

Classification 

“Changing Sex Requirements in Michigan 
Class Specifications,” Dudley Anderson 
and Charles Pearson, 153 

“Why Position Classification?” Daniel F. 
Halloran, 89 

Collective Bargaining 

“Collective Bargaining—Not Collective Beg- 
ging” (quotes), 144 

“Collective Bargaining and the Merit Sys- 
tem” (Editorial), Keith Ocheltree, 143 

“The Collective Bargaining Unit in the Fed- 
eral Service,” Ed D. Roach and J. D. 
Dunn, 19 

Massachusetts Local Government Goes to 
the Bargaining Table,” Carmen D. Saso, 
146 

Communication 

“Why Do People Complain?” Hector Caval- 
lin, M.D., 42 


“For an Effective Employee Newsletter,” 
Wayne Leland, 179 

“The Basis of Effective Human Communi- 
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“For Constructive Communication,” David 
W. Thompson, 247 
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“Milwaukee’s Visual Organizational Inven- 
tory,” Arnold E. Logan and Robert Gar- 
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Diamond, Harry—‘Implications of the 
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Dillman, Everett G.—“A Source of Per- 
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Donner, Arvin N., Jr.—‘Instant Certifica- 
tion: The Answer to Hiring Clerical Ap- 
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Dunn, J. D. and Roach, Ed D.—‘“The Col- 
lective Bargaining Unit in the Federal 
Service,” 19 
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S. Nelson, 228 

See Bibliography, 199 
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Fay, Lew—‘Cloud Nine,” 39 

Foreman, Wayne J.—“A Study of Manage- 
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Corporations,” 31 

Fowler, Ernest P., Wright, Orman R., and 
Carter, John L.—“A Differential Analysis 
of an Oral Interview Program,” 242 

Fritz, Judith and Schoenherr, Richard A.— 
“Some New Techniques in Organization 
Research,” 156 
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Gable, Richard W. and Wangsness, Paul H. 
—"“University Assistance to Municipal 
Development in Venezuela,” 174 

Garnier, Robert C. and Logan, Arnold E.— 
“Milwaukee’s Visual Organizational In- 
ventory,” 169 

Graves, John F.—“Of Tzars and Commis- 
sars” (Around the Personnel World), 138 
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Hall, Chester G., Jr.—‘“The U.S. Civil Serv- 
ice Commission: Arm of the President?” 
114 

Halloran, Daniel F.—“Why Position Classi- 
fication?” 89 

Heeney, A. D. P.—‘“The Environment of 
Public Personnel Administration,” 210 

Henderson, Keith M.—“Public Personnel 
Administration in the Ancient Orient,” 96 


International 

“University Assistance to Municipal Devel- 
opment in Venezuela,” Richard W. Gable 
and Paul H. Wangsness, 174 

“Of Tzars and Commissars” (Around the 
Personnel World), John F. Graves, 138 

“A Public Service Commission for Public 
Enterprises in India” (Around the Per- 
sonnel World), R. C. Mascarenhas, 73 

Interviewing 

“Theoretical Foundations of the Appraisal 
Interview,” Robert L. Noland, 93 
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Leland, Wayne—‘“For an Effective Em- 
ployee Newsletter,” 179 

Lindskold, Svenn A.—‘“The Heart of a Suc- 
cessful Safety Program,” 162 

Logan, Arnold E. and Garnier, Robert C.— 
“Milwaukee’s Visual Organizational In- 
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Macy, John W., Jr.—‘Personnel Panorama 
—1966: II. Personnel Developments on 
the U.S. Federal Level,” 7 

Manpower Planning 

See Bibliography, 65 

Merit System 

“Jobs for the Disadvantaged—How?” Don- 
ald R. McPherron, 165 

“The Municipal Manpower Commission Re- 
port: A Narrow View of Tomorrow’s Cit- 
ies,” Joseph L. Wyatt, 51 

See Personnel Opinions, 56 

Marcus, Edward E.—‘“The Basis of Effec- 
tive Human Communication,” 110 

Mascarenhas, R. C.—‘“‘A Public Service 
Commission for Public Enterprises in In- 
dia” (Around the Personnel World), 73 


McPherron, Donald R.—‘“Jobs for the Dis- 
advantaged—How?” 165 
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Nelson, Harold §.—“AID Evaluates Execu- 
tive Skills,” 228 

Newland, Chester A.—“Variety: A Public 
Personnel Approach,” 231 

Noland, Robert L.—‘Theoretical Founda- 
tions of the Appraisal Interview,” 93 
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Ocheltree, Keith—‘“Collective Bargaining 
and the Merit System” (Editorial), 143 

Ocheltree, Keith—‘Getting Down to Ba- 
sics” (Editorial), 272 

Ocheltree, Keith—‘Personnel Panorama— 
1966: IV. The U.S. State and Local 
Scene,” 15 
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Pearson, Charles S. and Anderson, Dudley 
—‘Changing Sex Requirements in Michi- 
gan Class Specifications,” 153 

Personnel Administration 

“The U.S. Civil Service Commission: Arm 
of the President?” Chester G. Hall, Jr., 
114 


270 


“The Environment of Public Personnel Ad- 
ministration,” A. D. P. Heeney, 210 

“Public Personnel Administration in the An- 
cient Orient,” Keith M. Henderson, 96 

“Milwaukee’s Visual Organizational Inven- 
tory,” Arnold E. Logan and Robert Gar- 
nier, 169 

“Variety: A Public Personnel Approach,” 
Chester A. Newland, 231 

“Personnel Panorama—1966” (Parts I-IV), 
by John J. Carson, John W. Macy, Jr., 
John R. Stuart, and Keith Ocheltree, 2-18 

“The Municipal Manpower Commission Re- 
port: A Narrow View of Tomorrow’s 
Cities,” Joseph L. Wyatt, Jr., 51 

See Bibliography, 258 

See Personnel Opinions, 56 

Personnel Literature, See Abstracts of Per- 
sonnel Articles 

Personnel Management 

“Recent Changes in the Approach to Per- 
sonnel Management in the Canadian Pub- 
lic Service,” E. P. Benson, 216 

“Why Do People Complain?” Hector Caval- 
lin, M.D., 42 

“The Problem of Retirement,” Ronald Chen, 
187 

“Implications of the Behavioral Sciences for 
Management,” Harry Diamond, 26 

“In Defense of Central Control of Public 
Personnel Policy,” Harvey A. Rosenthal, 
237 

“Employee Participation in Decision Mak- 
ing: The TVA Experience,” Arthur A. 
Thompson, 82 

Personnel Officer 

“A Dearth of Talent” (Editorial), O. Glenn 
Stahl, 77 

Personnel Opinions 

“Fairly stringent restrictions on employee 
political activity have traditionally been a 
feature of civil service systems. Is there 
still a need for these restrictions or might 
they be relaxed in some places? Under 
what circumstances?” Comments by: Mu- 
riel M. Morse and Donald Hayman, 121- 
124 

“Is it advisable to include provisions for a 
merit system of personnel administration 
in the state constitution or city or county 
charter? What are the advantages and 
disadvantages? Comments by: Franklin K. 
DeWald, Cole Hendrix, and Leroy J. 
Brenneman, 251-255 

“It is commonly assumed that policy-making 
positions should be exempt from the merit 
system. Which approach do you think is 
better: to list, by specific title in the civil 
service law, those positions which are to 
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be exempt; or to lay down guidelines in 
the civil service law and to permit the 
civil service commission to approve ex- 
emptions based on those guidelines?” 
Comments by: Lou Haas, Felix A. Nigro, 
and Thomas Page, 56-59 

“What are the essentials of an all-around 
program for getting, keeping, and devel- 
oping career executives in the public 
service?” Comments by: Edward L. Swain 
and Clayton G. Swanson, 192-194 

Personnel World, Around the, 73, 138 

Political Activity 

See Bibliography, 129 

See Personnel Opinions, 121 

Police 

“A Source of Personal Conflict in Police Or- 
ganizations,” Everett G. Dillman, 222 

Pryer, Ronald S.—“Basic Issues Involved in 
Attendant Selection, Training, and Eval- 
uation,” 46 


Recruitment 

“The Personnel Man and Ph.D. Recruiting,” 
J. Millard Brown, 184 : 

“Recruitment Practices in Utah,” William 


M. Timmins, 105 

See Personnel Opinions, 193 

Research 

“Some New Techniques in Organization Re- 
search,” Richard A. Schoenherr and Ju- 
dith Fritz, 156 

Retirement 

“The Problem of Retirement,” Ronald Chen, 
187 

Reilly, Donald F.—“Upgrading Employee 
Skills in Massachusetts,” 182 

Roach, Ed D. and Dunn, J. D.—‘‘The Col- 
lective Bargaining Unit in the Federal 
Service,” 19 

Rosenthal, Harvey A.—‘“‘In Defense of Cen- 
tral Control of Public Personnel Policy,” 
237 
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“The Heart of a Successful Safety Pro- 


gram,” Svenn A. Lindskold, 162 

Saso, Carmen D.—‘Massachusetts Local 
Government Goes to the Bargaining Ta- 
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Schoenherr, Richard A. and Fritz, Judith— 
“Some New Techniques in Organization 
Research,” 156 

Stahl, O. Glenn—“A Dearth of Talent” (Ed- 
itorial), 77 

Stuart, John R.—“Personnel Panorama— 
1966: III. Personnel Developments in Ca- 
nadian Cities,” 12 
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“A Differential Analysis of an Oral Inter- 
view Program,” Orman R. Wright, John 
L. Carter, and Ernest P. Fowler, 242 

Tighe, Jack—‘Employee-Sponsored Group 
Benefit Programs,” 36 

Thompson, Arthur A.—‘Employee Partici- 
pation in Decision Making: The TVA 
Experience,” 82 

Thompson, David W.—‘For Constructive 
Communication,” 247 

Timmins, William M.—“Recruitment Prac- 
tices in Utah,” 105 

Training Programs 

“A Study of Management Training Tech- 
niques Used by Large Corporations,” 
Wayne J. Foreman, 31 

“Basic Issues Involved in Attendant Selec- 
tion, Training, and Evaluation,” Ronald 
S. Pryer, 46 

“Upgrading Employee Skills in Massachu- 
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“University Assistance to Municipal Devel- 
opment in Venezuela,” Richard W. Gable 
and Paul H. Wangsness, 174 
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Development in Venezuela,” 174 
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Fowler, Ernest P.—‘A Differential Anal- 
ysis of an Oral Interview Program,” 242 

Wyatt, Joseph L., Jr.—“The Municipal 
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row View of Tomorrow’s Cities,” 51 





